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How to complete

international
shipping
documentation

How do | complete a commercial invoice?

Overview

The commercial invoice is the primary document used by most foreign customs agencies for import control, valuation and duty
determination

As the shipment's exporter, you're responsible for providing the commercial invoice. Since it serves as the foundation for all other
international shipping documents, it's the first one you should complete. Customs officials use this document (and any other
documents your shipment requires) to process your shipment, so it's important to ensure that all of the infoermation you provide is
thorough and accurate

The commercial invoice must be completed in English. The information that you provide on other international shipping documents,
including the shipping label, must also be consistent with the information you provide on the commercial invoice. If you do not have
your own company commercial inveoice, please download our commercial invoice template in editable pdf format below.

DOWNLOAD TEMPLATE (PDF)

Transmitting your customs documentation electronically via Fedex” Electronic Trade Documents (ETD) can help you avoid delays at
customs. Getting started takes just a few simple steps.

When do | need a commercial invoice?

The commercial invoice is required for all international commaodity shipments (excludes intra-EU). In other words, it’s required for any
international shipment with a commercial value. Most non-document shipments are classified as commaodity shipments

Complete the following steps to fill in the commercial invoice:

1. Internati Air Waybill b

Enter the FedEx International Air Waybill number, our main reference for your shipment

2.Export es (ie. order ber, invoice r ber, etc.)
An invaice number is always required for customs
3. Shipper / Exporter

Complete name, address, telephone number and experter's EORI (Economic Operator Registration and Identification) and VAT/Tax
ID number. Please note the shipper is the owner of the goods and this may differ to the pick-up address.

4. Consignee / Importer

Complete name, address, telephone number and importer's EORI or Tax 1D number.

5.Importer - if other than consignee

If the shipment will be handled by an importer who is not the recipient, the complete full name, address and telephone number of
that importer.

6. Full description of goods

Including an accurate description of your shipment's contents is essential for timely customs clearance. Inaccurate or vague

shipment descriptions are one of the most common reasons for customs delays. Include consistent, detailed descriptions on all
documents to help keep your shipment on track

VS U O s afts e

o Whatis it?

* How many are there?

* What is it made of?

* What is it intended for?

Please note: Separate descriptions must be provided for each type of commodity. For example, if you are shipping 15 identical
Jjumpers and 30 identical pairs of trainers, you would need to include separate descriptions for the group of jumpers and the group
of trainers

Remember to also include the material composition breakdown e.g. 80% cotton and 20% polyester and check if you require any
additional paperwork e.g. a footwear declaration is required for any footwear shipments to the US

Examples:

BAD DESCRIPTION
Parts

BAD DESCRIPTION
Gift
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GOOD DESCRIPTION
Twao steel springs for
woodworking machine

GOOD DESCRIPTION
One men's knitted
sweater (100% cotton)
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DAL UCOLNIF U ) Buvu pESLIIE U
Samples 200cm x 400cm nylon
carpet sample

BAD DESCRIPTION @ GOOD DESCRIPTION
Documents 30 pages of legal
documents

Including the correct Harmonized Systern (HS) code will help ensure the description of the goods is understood by the authorities in
all countries.

FedEx International Shipping Assist can help you to quickly and accurately identify the HS code for your goods

7. Country/Territory of Manufacture

Complete the country/territory in which each of the commodities in your shipment was originally manufactured or produced. If you
have multiple commodities with different countries/territories of manufacture, please include each country/territory of manufacture
beside each product description

8. Unit Value

Atrue customs value is required, even if there is no transactional value for the goods being shipped. If you have multiple
commodities with different values, please include each value beside each product description.

9. State the reason for shipping

This can help to reduce the risk of customs hold-ups and delays, but that's not all. Some goods may be eligible for special customs
procedures or even lower customs charges. This includes shipments that are sent as gifts, returns, repairs, samples or goods for
testing. If the reason for shipping is not included, the receiver could pay higher customs charges than is necessary.

Don't forget to include your Customs Procedure Code (CPC) if it's known to you, this tells us the correct clearance process you need
us to use.

10. Include the correct Incoterm®

Incoterms® or international commercial terms are a series of predefined commercial terms published by the International Chamber
of Commerce (ICC) relating to international commercial law.

They're a set of abbreviations used to determine who holds the risk on the shipment. By risk, we mean the responsibility of loss or
damage or whose insurance could potentially be used for a claim

11.Billing of duties and taxes

Duties, taxes and disbursement fee will be charged to the recipient by default, unless the shipper marks the ‘Bill Shipper’ option on
the air waybill. If the recipient declines the shipment or refuses to pay, the shipper is ultimately liable for any duties, taxes and fees
assessed on the shipment.

12. Check if your goods are eligible for duty-freeimport at destination

Depending on the destination country, your goods may be eligible for duty-free access at destination. The EU and the UK have a
network of free trade agreements (FTAs) that enable duty-free access to third countries. To benefit, you may be required to
complete additional documentation or to add a statement proving the origin of your goeds te your commercial invoice.

13. Signature

Before you sign the declaration, ensure that all the information is consistent with the Air Waybill. Please place the criginal commercial
invoice and two copies, all individually signed, on the package, together with the Air Waybill

How to complete your Air Waybill online and upload your
customs documentation with FedEx Ship Manager” at
fedex.com

Step 1-Enable FedEx" Electronic Trade Documents (only needed once) ~

Log in to FedEx Ship Manager at fedex.com

1. Click on “Preferences” above Billing Details
2. Check the box to “Enable Electronic Trade Documents”
3. Click “Save Changes,” and you're done!

SEE WHERE ETD IS AVAILABLE (PDF)
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Step 2 - Enter Shipping Information ~

1. Sender Information

Be sure to complete your full address and phone number.

For commercial shipments travelling outside the European Union, make sure you include your EORI number.
2. Recipient Information

Complete the recipient’s address details and phone number.

For commercial shipments travelling outside the European Union, make sure you include the recipient’s tax ID /EORI
number.

3. Payer Information

Complete the payer information for transportation and Duties & Taxes
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Step 3 - Enter Product or Commodity Information ~

1. Enter product/commodity information

For shipments requiring customs documentation, a new window will appear to allow you to enter all your commodity
information

2. Commodity Information

For each of the commodities in your shipment put:



o

Full description of goods in English

= What it is?

= What it is made of?

= How many/how much?

= What it is used for?
Customs Value: A value of customs is required, even if there is no transactional value for the goods being
shipped (Zero value is not acceptable)

o

o

Country/Territory of Manufacture: If you have multiple commodities with different countries/territories of
manufacture, please include each country/territory of manufacture for each product description
3. Choose the basic customs documents you want to upload or create

© Commercial Invoice
= QOur recommendation: Use your own commercial invoice
= Make sure you have enabled Electronic Trade Documents to upload your documentation electronically
= Make sure that the information in the Commercial Invoice matches the information on the Air Waybill
o Proforma Invoice
= Forshipments of free goods such as product samples, catalogues or products not intended for sale
= However, not all countries/territories accept pro-forma invoices and we recommend preparing a
commercial invoice in every case as it requires no extra effort
o Additional Trade d
= Attach any other required trade documents required for your commodity / destination
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Step 4 — Print Labels and Documents ~

1. Print labels and documents

Last step in the process is the verification and printing of your Air Waybill
2. Documents attached

You have the ability to view the documents that have been attached to your shipment
3. After printing instructions

Fold the printed page along the horizental line

Place the label in the shipping pouch and affix it to your shipment

Note: If you have not uploaded your Commercial Invoice in FedEx Ship Manager”, please print three copies of your Commercial Invoice, sign
them and put them on your shipment together with the Air Waybill

N ®
FedEx Ship Manager 1 Profie () Logout (@)
' Ship History [y Uists w|[ Reports.
—
(T) Enter stappang uiformation  (7) Enter product/commo (€D Print Lavsl(s) and decuments

Thank you for shipping with FedEx. Your tracking namber: TIS807503420
Your hibel s ready fe be printed Tsted belows have been successfuly uploaded with your shipment.

@ Laba
U Recemt | Yiew —_



[E)

0ZVE 0G0 8SLL “ven

VONS HX

01

=
.(sn)

ALIHORd 1UNI
VoE

Xy
01206
a3

COPY - PLEASE PLACE IN FRONT OF POUCH
n norizontal [

ocu ed ek
Commercial Fnvoice - Commercial T

wave bees attache

I pme

ice de

2158696 (956

01206 V2 STIIH ATd3A3E
HLINS NHOf ox

08Y ANVdWO0D

€21 13341S NIV

|
u

36 e

0281 'BCLG 1FIZHTHONELS
00 ST

L8 TEASTIA
VORI OO

[T

wIEs T

9001 LOMIOY
BILAILD 2UND S

OELE1TNGIS200180L TN

Additional tips and customs resources

=

Customs for
importers

Learn what's required from a receiver to
help ensure shipments arrive without

delay.

SEE WHAT’S NEEDED

OUR COMPANY

Celebrating 50 years

About FedEx

Careers

International Holiday Schedule
Conditions of Carriage
Feedback

Binding Corporate Rules

roowrees (7) @ @ @

© FedEx 19

N

Customs for

exporters

See the steps that you and FedEx must
take to help your goods clear customs

smaothly.

CHECK THE REQUIREMENTS

NEW CUSTOMER

Open an Account
Create a fedex.com login

Shipping Tools

MORE FROM FEDEX

Fuel Surcharges
Rates & Surcharges
Download Center
FedEx Mobile App

FedEx Developer Portal

[_1

Ready to ship?

Log-in to the new FedEx Ship Manager™ a
faster, easier, mare automated way to
ship.

LANGUAGE

@ Sweden

English g

Privacy Policy




